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CSIRO
PUBLISHING

150 Oxford Street

23 July 2004 PO Box 1139

Collingwood 3066
Victoria Australia

Teleph : +61 3 9662 7500
RE: Ligare Pty Limited elephane: +

Facsimile: +61 3 9662 7555

Email: publishing@csiro.au

CSIRO Publishing have used Ligare for book printing requirements since
2000, and | personally have worked with them from late 2002. They have
produced many titles for us, in both cased and paperback formats, with
predominantly mono, but also some full colour printing.

Our experience with Ligare has been highly satisfactory. The standard of
print has been consistently high, and our titles have been delivered on
time and on budget.

The process of each book has been effectively communicated, with
regular updates and immediate notice of any concerns. This
communication has been greatly valued, as we can then provide our
customers with accurate information. Ligare have also been able to
provide us with technical assistance in preparing files and artwork for print.

| would recommend Ligare as a book printer and will not hesitate to use
them for future CSIRO Publishing titles.

Kind regards

Breoifuck

Briana Elwood

Editorial and Production Manager



